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Anticipated Go-LiveMembers and Volunteers – review Member Guide for Girl Scouts System Wide 
Refresh; prep and ready as needed Member and Customer Support Through Downtime Period

Nov 25 – 29
Thanksgiving Break

Oct

Nov 2 – 17 Nov 18, 11:59 p.m. EST - ## Go-Live 
Window

We’re asking all volunteers and member households to be on the lookout for regular emails and updates throughout this period and look 
forward to supporting you throughout this transition.  Members should watch for an email from Girl Scouts in early December announcing the 
debut of our refreshed member account management system as well as updated log information and instructions for accessing your account. 

Thank you for your patience while we work to enhance your Girl Scout member experience.

More Features. More FUN!
Guide for volunteer and member household planning as we prepare for the launch of Girl Scouts refreshed member environment.

Current systems remain active and available during this time. Member platforms unavailable.
Activities, myGS, VTK, gsLearn, Looker (beginning 11/21)

Newly re-designed 
experience opens 

to members.
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